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At Ultimate Software, we won’t rest until you agree you are receiving the 

most exceptional customer service in the industry.  
Every element of UltiPro support is designed to maximize customer service levels and Ultimate’s 

responsiveness. When you need assistance, you have 24-7 access to seasoned representatives 

experienced in all aspects of human capital management (HCM) and UltiPro who can respond 

rapidly to service requests. The goal is always the same: high-quality professional service that 

resolves customer concerns in the fastest, most satisfactory way possible. 

Industry-Leading Support Team 
Ultimate’s focus on excellence for the last 21 years has earned us a solid customer service 

reputation. In fact, Ultimate is a recognized support leader for many reasons, including: 

� Long-Tenured HCM Experts. With an average 12 years of experience in UltiPro and HCM, 

Ultimate’s support team understands the unique issues and challenges facing today’s HR 

and payroll professionals. In addition to extensive industry and solution expertise, each 

support representative is encouraged to become a Certified Payroll Professional (CPP),  

a designation endorsed by the American Payroll Association (APA). Many team members 

also have a Professional Human Resources (PHR) designation, as endorsed by the 

Society of Human Resource Management (SHRM). Involvement in organizations like APA 

and SHRM helps the support team stay on top of the latest industry trends. 

� Team of Account Representatives. To maximize support levels and responsiveness, each 

customer is assigned a team of account representatives, with each member focused on 

his or her specific area of expertise. An appointed named service representative acts as 

the first point of contact for all of your HR and payroll inquiries. A team of subject matter 

experts covers the major functional areas of UltiPro, including talent management, time 

and attendance, and business intelligence.  

� Recognized and Accredited Support Standards. Every year since 1998, Ultimate’s 

Customer Support Center has received the prestigious Service Capability & Performance 

(SCP) certification for meeting stringent standards of high-quality customer support and 

representing best practices in the industry. 

24-7 Support Access 

Ultimate Software’s goal is to provide you the fastest, most convenient support in the industry. At 

any time, you can submit an online service request or call the service representative assigned to 

your account. During regular business hours in any U.S. time zone, you have direct-line, immediate 

access to your support representative, who can help you resolve issues and serve your needs in a 

friendly, convenient manner. Your support representative’s goal is to answer your questions fast — 

so you can get back to focusing on your business. 

For issues that require immediate attention after business hours, you can dial after-hours support. 

Designated support professionals respond to your call quickly to help you resolve your issues with 

minimal disruption to your business. You can rest easy knowing that you have 24-7 access to UltiPro 

customer support. 

  

Ultimate Software Customer Service —  

A Continuing Passion for Perfection 



 

 

 



 

 


