
“With UltiPro and SaaS, we added value to our team using 
new strategic HR functionality, such as UltiPro’s tools for 
onboarding, learning management, and performance 
management. HR has gone from merely administering 
paperwork to taking deliberate action to recruit and retain 
the best talent. My job has been transformed to a much 
more strategic role at the company, and my team now has 
the time and the Web-based tools and analytics to manage 
our workforce as effectively as possible.”

Leeann Light
Human Resources Director

Nice N Easy Grocery Shoppes
–A convenience store chain with more than 80 locations 

throughout the state of New York–

“We want our HR team to function like business consultants 
to city leaders, offering valuable insights and direction on 
issues, like recruiting and retaining a high-performance 
workforce, rather than tactical staff who manage forms 
and input data. With its extensive functionality for human 
resources and reporting, UltiPro has elevated our HR team 
so we now can make a difference in the quality of people 
we hire and the kind of strategic information we share 
with upper-level management.”

Richard Martonchik
Manager of Human Resources Operations

City of Ann Arbor
–A city government in Michigan, with 

approximately 1,000 employees–
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“Beyond providing the significant benefits of in-house control 
over our HR and payroll processes, UltiPro is helping us 
enhance our employee-centric culture while also reducing 
hard costs and increasing overall productivity levels.”

Claudine Tudgay
Payroll Director

The Container Store
–The leading retailer of storage and organizational 

products in the U.S.–

“UltiPro’s sophisticated, scalable functionality is helping us 
consolidate all of our HR processes and data into a single 
solution. UltiPro’s configurable executive dashboards and 
real-time reporting capabilities for detailed trends will not 
only improve HR’s ability to analyze our HCM metrics, but 
also enhance managerial and executive decision-making.”

Christopher Montana
Vice President of Human Resources 

Kinetico Water Systems
–A global supplier of water treatment and purification equipment–

“UltiPro’s business intelligence tools give me the ability to 
keep a close eye on real-time manpower expenses and 
then quickly share that data with executives. Ultimate’s 
solution provides a level of detail and ways to slice and dice 
the information that I didn’t have before.”

Mary DeSuza
Financial Analyst and Payroll Manager 

Stifel Nicolaus & Co.
–A full-service brokerage and investment banking firm 

operating more than 200 locations across the U.S.–

“It was important for us to have one, unified HR solution 
that could deliver everything that our HR/payroll team 
needs now and will need when moving into the future. With 
its end-to-end functionality, UltiPro is helping our entire 
organization operate more productively.”

Tom Bell
Vice President of Human Resources

Carolina CAT
–One of the leading Caterpillar dealerships in the U.S.–

“UltiPro delivers a wide-range of functionality, and it’s 
extremely scalable and flexible. Ultimate's unified solution 
is helping our entire HR team function more strategically 
and effectively and is providing benefits across our  entire 
organization. Plus, SaaS allows us to dedicate all of our 
IT resources to supporting primary business functions 
rather than maintaining servers and other computer 
hardware for on-premise HR and payroll software.”

Nick Valencia
Vice President of Human Resources

Dunbar Armored, Inc.
–One of the largest transportation companies in the U.S.,

with more than 5,000 employee–

“From an HR perspective, we were a rapidly growing 
company functioning like a small company because we 
were bogged down with managing paper transactions. 
Now with UltiPro, our team is spending more time on 
strategic projects, like talent management, and becoming 
HR business partners—and we are also anticipating a 
rapid payback.”

Kim Shoop
Payroll & HRIS Manager

Take Care Employers Solution LLC
–A Walgreens health and wellness company, with 3,000 employees–


