
“Since rolling out Ultipro with SaaS, we are experiencing 
an annual cost savings in excess of $500,000 through the 
elimination of service bureau fees, increased HR and payroll 
productivity, and faster and more efficient reporting.”

Dave Mahler
Vice President and Treasurer

Jacobs Management
–A family of diverse manufacturing businesses, 

with 1,400 employees in the U.S.–

“In addition to offering unified HR and payroll, Ultimate has 
relationships with third-party providers that are allowing us 
to continue outsourcing processes at an affordable price. All in 
all, the savings are tremendous—an expected $200,000 each 
year compared with our previous provider.”

Michael Bork
Corporate HR Manager

ICL Performance Products LP
–A leading manufacturer of fertilizers, industrial products,

metallurgy, and performance products–

“By serving as a central, online location for employees to 
view payroll information, UltiPro assisted us in migrating 
to a paperless payroll, and now we are saving $40,000 
annually in mailing costs alone.”

Karen Sones
Senior Vice President of Operations and Systems

First Horizon National Corporation 
–One of the leading bank holding companies in the U.S.–

“Our reduction in costs from using UltiPro with SaaS 
exceeds $200,000 each year. Plus everyone in my 
department is functioning more productively and 
strategically since we deployed UltiPro.”

Kathy Milligan
Vice President of Human Resources

General Investment & Development Companies
–A privately held, diversified company with residential and 

commercial properties throughout the U.S.–

“UltiPro helped consolidate our employee data, saving us 
approximately $100,000 annually. Now it takes less time to 
manage these processes. We have freed up significant time 
in data entry because UltiPro easily integrates with 
our general ledger, automating the transfer of information.”

Sneha Patel
CIO

Covenant Retirement Communities
–A Chicago-based retirement community with 

14 campuses across the U.S.–

“In switching to UltiPro with Software-as-a-Service, we expect 
approximately $850,000 in savings over a five-year period.”

David Ochoa
HRIS Manager

National Gypsum
–A developer and supplier of construction products

with 2,600 employees–

Customer Quotes on
Return on Investment with UltiPro

“Compared to the service bureau, we are anticipating 
a hard-cost savings of $400,000 over a five-year period. 
UltiPro’s predictable per-employee-per-month pricing 
has erased the sticker shock we had at month’s end with 
our previous provider.”

Sonny Ramdeo
Director of Payroll and Workforce Systems

Promise Healthcare
–One of the largest long-term acute care hospitals in the U.S.–

“UltiPro has resulted in excess of $150,000 per year in 
hard-cost savings and even more in soft-cost savings. 
Plus, we only needed about 60% of the funds that we had 
budgeted for the roll out of UltiPro because it went so well.”

Repps Galusha
Director of Information Technology

Wackenhut Services, Inc.
–A leading provider of security services to business, industry, and 

government agencies–

“By automating our entire HCM platform with Ultimate’s 
unified, end-to-end solution, we anticipate the soft- and 
hard-cost savings to total approximately $1 million over 
five years.”

Richard Martonchik
Manager of Human Resources Operations

City of Ann Arbor
–A city government in Michigan, with 1,000 employees–

“With UltiPro, we are achieving our goal of $1 million 
in savings over a five-year period. Plus, we can provide 
critical data to our leadership team on a monthly basis 
and on demand. Having control of our data gives us the 
flexibility and speed we need.” 

Patrick Sterling
Director of HR/Payroll

Texas Roadhouse
–A casual dining restaurant chain, with more than 30,000 employees, 

that operates over 325 restaurants in 46 states–


